
 Annual Report of the St John's Medical Practice PPG for 2015/2016 

The St John's Medical Practice's Patient Participation Group (PPG) met every three 

months during the financial year 2015/16 with between 8 and 10 members attending 

each meeting. These numbers included the attendance of the Practice Manager at 

all meetings and a practice GP when available. 

A new Chairperson and Secretary were elected at the previous AGM in January 

2015 and represented the Group at West Kent Clinical Commissioning Group (CCG) 

and Locality PPG meetings during the year. 

Practice Based activities 

Two surveys were supported during the first 6 months of year, the first a 'Family and 

Friends' survey, which members promoted in the waiting room and helped patients to 

complete. The results were included in the Practice's Newsletter 

The second was an 'Open Access' survey canvassing patient use and satisfaction 

with a new appointment system that offered appointment 'slots' rather than specific 

times. A member of the Group designed the questionnaire and subsequently collated 

the response and produced a report for the Practice. The findings of the report were 

then also publicised in the Newsletter. 

In July the Group had an interesting presentation from the Chairman of the 

neighbouring Otford Medical Practice, who described activities undertaken by his 

Group and he shared their terms of reference. As a result the Group decided to draft 

it's own terms of reference which after further consultation were agreed and printed 

for display on the waiting room notice board.A copy of the terms of reference are 

attached as an appendix for information. Also at this meeting CCG communications 

requesting patient experiences of vascular surgery and dementia care were 

discussed. 

Subsequently it was decided to update the notice board to promote the work of the 

Group. Group and family members designed a logo for the board and displayed the 

terms of reference, minutes of the meeting, and Newsletter and Practice initiatives 

such as the sponsored walk. Photos of the Chair person, Secretary and the Office 

Manager were taken and also displayed with contact details and a brief description 

of their roles. 

The Practice held its Winter Flu vaccination clinics in October and PPG members 

assisted with helping patients to complete their forms and get ready for the 

vaccination to ensure a quick through-put of patients. At the same time applications 

to join the PPG were handed out and discussed. This resulted in 6 new members 

attending the November meeting. Friends and family feedback sheets were also 

circulated by the PPG  



In September the CCG organised a PPG development day to share information and 

outline possible future activities. This report was fed back and discussed at the 

Group's meeting November and it was noted that the CCG were keen to develop 

PPGs as part of their patient engagement work.Subsequently the CCG circulated a 

survey of PPG activities which was completed on behalf of the Group and returned. 

One of the Practice GPs had a clinical interest in Diabetes and a workshop on this 

topic was suggested to the November meeting and members offered to assist at this 

event which was planned for early 2016 

Feedback from the CCG's meeting of PPG Chairs included that of a proposed IT 

based care plan management system for the small percentage of people who require 

frequent admissions to hospital. This was reported as a multi-agency system which 

was  to be rolled out to practices for all to enter relevant data about patients care that 

can be accessed by all clinical and care staff involved with a patient . Patient 

themselves would also eventually be able to access the data base.  

This raised the issue at the meeting of using IT facilities such as emails for members  

to contact patients, rather than paper based communications. The Practice Manager  

explained that the 'In Vision' clinical IT system that the Practice preferred was a 

patient-initiated system which required a password to log into. It was reported that 

from April 2016 patients would be able to view medical records, order prescriptions 

and book appointments.  It was also suggested that members could promote the use 

of this system and that it was important to sign up as many patients as possible to 

use these on-line services. 

At the February 2016 meeting members discussed what could be done to help deal 

with the long wait for routine appointments. Suggestions included education for 

dealing with self- limiting conditionssituation and to provide more information on 

other sources of help such as help-lines or local agencies such as Carers First and 

Age UK. A current list of services available from Age UK was requested for inclusion 

in the Practice's newsletter. 

Arrangements for the Diabetes workshop were confirmed and programme of work for 

the forthcoming year was agreed to include a clinical workshop on Dementia. 

The Clinical Workshop on diabetes was held on the 8th of March 2016 at a local 

community centre, with PPG members staffing a reception desk and helping with 

other practical arrangements on the day. Thirty patients and members of the public 

attended and an audio-visual presentation and talk generated a lot of interest and 

many questions from the audience.  

Other Activities 

The Chairperson and Secretary have attended and contributed to the West Kent 

CCG meetings with the Chairs of PPGs as well as Sevenoaks Locality Meetings. 



Requests for information from these meetings have been raised with members both 

at PPG meetings and by email between meetings and subsequently fed-back. 

Currently planning is underway to organise an AGM in May and the Dementia 

workshop in June. 

Appendix attached 

 

 

 

 


